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AGREEMENT 

 

This agreement is made and entered into this first day of June 2025 by and between Aurora Medical Center 

Burlington, hereinafter called the Employer or Hospital, and Wisconsin Federation of Nurses and Health 

Professionals Local 5000, Burlington Chapter, hereinafter called the Union. It is negotiated for the purpose of 

establishing and perpetuating harmonious relations between the employer and the Union and to facilitate orderly 

adjustment of grievances and complaints. This Agreement is entered into in consideration of the mutual 

performance of its provisions by the Employer and the Union. 

 

 

ARTICLE 1 

 

RECOGNITION & COVERAGE 

 

The Employer recognizes the Union as the exclusive bargaining representative for all Teammates in the 

bargaining units described as follows: 

 

1.01 All full-time and part-time registered nurses at the Employer's Burlington, Wisconsin Hospital 

facility as certified by the National Labor Relations Board on July 11, 1978 in Case No. 30-RC-

3356 and excluding head nurses, guards and supervisors as defined in the Act, as amended and 

other Teammates; and 

 

1.02 All full-time and part-time technical Teammates at the Employer's Burlington, Wisconsin 

Hospital facility as certified by the National Labor Relations board on July 31, 1978 in Case No. 

30-RC-3355, including all licensed practical nurses, nuclear medicine technologists, registered 

radiologic technologists, certified respiratory therapy technicians, registered respiratory 

therapists, respiratory therapy assistants, cardio-pulmonary technician, registry eligible 

respiratory therapist, operating room technicians, certified laboratory technicians; but excluding 

all professional Teammates, business office clerical Teammates, service and maintenance 

Teammates, guards and supervisors as defined in the Act, as amended and all other Teammates. 

 

1.03 The above list does not necessarily imply that the employer has or is required to have Teammates 

in each classification. 

 

1.04 The Employer agrees that there shall be no discrimination against any Teammate on account of 

membership or participation in the Union. The Union agrees that no Union member will 

intimidate or coerce Teammates who elect not to become a member of the Union. 

 

1.05 It is agreed between the parties hereto that all management personnel including Department 

Managers and Supervisors excluded from the bargaining units set forth in this Article may 

perform bargaining unit work customarily performed prior to the adoption of this Agreement, but 

may not permanently replace a bargaining unit Teammate.  

 

1.06 The parties subscribe to the principle of equal opportunity for complying with the provisions of 

this Agreement and shall not unlawfully discriminate, for the following reasons, but not limited 

to; age, sex, marital status, race, color, creed, national origin, religious affiliation, physical or 

mental disability, color, ancestry, sexual orientation, gender identity, arrest record, conviction 

record, or membership in the national guard, state defense forces or any other reserve component 

of the military forces of the United States of America, or any other status protected by federal, 

state or local law. 
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1.07 Teammates shall normally be assigned job duties consistent with their classification. 

 

1.08 This agreement in its entirety shall be applied consistent with the Americans with Disabilities 

Act and management's obligation to accommodate qualified individuals shall supersede and 

control over any conflicting provisions in this agreement, to the extent necessary for 

management to remain in compliance with that Act, without being construed to be a breach of 

this Agreement, provided the Hospital notifies the Union of any proposed accommodation that 

would otherwise conflict with this Agreement and provides the Union with an opportunity to 

bargain over the Hospital's proposed accommodation before it is implemented. 

 

 

ARTICLE 2 

 

DUES DEDUCTION AND UNION REPRESENTATION 

 

2.01 DUES DEDUCTION 

 

 An executed dues deduction authorization that establishes a clear voluntary obligation to pay 

dues shall be irrevocable for a one (1) year period and shall be automatically renewed unless the 

Teammate submits written notice to the Hospital at least thirty (30) days, but no more than 

seventy-five (75) days prior to the end of each one (1) year authorization period.  The Hospital 

will provide the Union a copy of all written notices to revoke dues deduction authorizations that 

are received by the Hospital. 

 

 An executed dues deduction authorization that does not clearly establish a voluntary obligation 

to pay dues for a period of one (1) year may be revoked by a Teammate at any time by giving at 

least a thirty (30) days written notice to the Hospital. 

  

2.02 The Union and the Teammate should agree to hold the Hospital harmless for any liability 

incurred by the deduction of Union dues from the wages of Teammates represented by it and the 

Hospital's actions in complying with 2.01. 

 

2.03 REPRESENTATION 

 

 The Union shall have the right to elect and/or appoint up to twelve (12) stewards, which may 

include any or all of the officers of the Union. The Union will inform the Human Resources 

office of the stewards' names and will keep the Human Resources office informed of any 

changes. 

 

2.04 Representatives of the Union may visit the Hospital for the purpose of discussing grievances and 

other Union matters with Teammates. Such discussions shall take place at such times and places 

as are mutually agreed to between the Employer and the Union. The parties shall cooperate in 

arranging such discussions so that there will be no disturbance to patients or interruption in 

providing care to such patients. 

 

Individual bargaining unit employees have the right to union representation in any meeting with 

management that they reasonably believe could lead to discipline. The process for informing 

individuals of this right and obtaining a union representative are described in Article 6.1.  
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2.05 BARGAINING / SCHEDULING 

 

 The Union and the Hospital recognize the need for the Hospital to maintain staffing during the 

bargaining process and as such both agree to the following: 

 

 

 A. Every effort will be made by both the Union and the Hospital to establish bargaining dates 

prior to the second week in April during the year that the contract expires.  

 

 B. The Hospital will make a reasonable effort to find replacements for members of the union 

bargaining team through the normal posting process for vacant shifts. If the Hospital is 

unsuccessful in obtaining staff coverage, the Hospital and the Union will agree to either 

bargaining without the bargaining teammate or cancel/reschedule the bargaining session. 

 

ARTICLE 3 

 

CLASSIFICATION OF EMPLOYMENT STATUS 

 

3.01 CLASSIFICATIONS 

 

 The parties agree that the bargaining unit as recognized in the recognition clause consists of full-

time and part-time Teammates who are employed by the Hospital in the designated 

classification. 

 

3.01.1 FULL-TIME TEAMMATES (1.0/FTE) 

 

 Full-time Teammates are those who are so classified by the Hospital and whose work hours 

routinely equal or exceed eighty (80) hours in a pay period on a regularly scheduled basis.  

 

3.01.2 FULL-TIME BENEFIT ELIGIBLE TEAMMATES (0.75-1.0) 

 

 Teammates whose work hours routinely equal sixty (60) or more assigned hours per pay period 

are eligible for full-time benefits. 

 

3.01.3 PART-TIME TEAMMATES (0.1-0.74/FTE) 

 

 Part-time Teammates are those who are so classified by the Hospital and whose work hours are 

routinely less than sixty (60) hours in a given pay period on a regularly scheduled basis. 

 

3.01.4  PART-TIME BENEFIT ELIGIBLE TEAMMATES (0.5 – 0.74FTE) 

 

Teammates whose work hours routinely equal between forty-sixty assigned hours per pay period 

are eligible for part-time benefits. 

Teammates who work less than forty hours per pay period may qualify to be offered medical 

coverage based on Affordable Care Act (ACA) eligibility rules. 

 

3.01.5 TEMPORARY TEAMMATES (.0/FTE) 
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 Temporary Teammates are those who are hired for a specific task or a stated period of time, such 

as vacation relief, etc. 

 

3.02 The employer will notify the Union monthly of all new hires, terminations, changes in 

classification, changes in employment status, changes in benefit status initiated by Teammates 

and changes of address of Teammates included in the bargaining units. The notification will 

include the Teammate's name, address and employment record changes as described above. 

 

 

ARTICLE 4 

 

EMPLOYER RIGHTS 

 

4.01 The Employer, among all other rights, whether heretofore exercised or unexercised, and whether 

implied or expressed, shall, for purposes of illustration only and not by way of limitation, retain 

the rights to determine standards of performance, to maintain discipline, order and efficiency, to 

determine services, procedures and methods, to direct all Teammates and determine assignments, 

to schedule work, to determine the quantity and type of equipment to be used, to abolish or 

create job classifications, to introduce new methods and facilities, to determine efficient staffing 

requirements, to determine the number and location of facilities, to contract out work, to 

determine whether the whole or any part of the operation shall continue to operate, to select and 

hire Teammates, to determine qualifications for positions, to promote, to demote, suspend, warn 

or otherwise discipline or discharge Teammates for just cause, to lay off Teammates, to recall 

Teammates, to determine that Teammates shall or shall not perform certain functions, to require 

overtime work, and to promulgate reasonable rules and regulations. These rights shall remain 

within the Employer's sole and conclusive discretion and control, except only as abridged or 

eliminated by the express provisions of this Agreement. 

 

 

ARTICLE 5 

 

HOURS OF WORK, OVERTIME AND WAGES 

 

5.01 The work day begins at 12:00 AM and ends at 11:59 PM. The work extends as follows: day shift, 

2nd shift and 3rd shift.  

 

5.01.1 OPTIONAL SHIFT FORMAT – DEPARTMENTS 

 

 Departments may select optional shift formats as outlined in 5.01.2 for their department by 

mutual agreement between 51% of the affected Teammates and the department manager. The 

desire to change to an alternate format may be initiated by either the Teammates or the 

department manager. When a department selects an alternate format, the Union will be notified 

in writing by the department manager of the format selected and its proposed effective date. The 

selected shift format may be reviewed periodically during the first three (3) months of use, and 

with two (2) weeks’ notice, the previous format may be restored, effective the start of the next 

work schedule, by the request of either the department manager or a majority of the Teammates. 

 

5.01.2 OPTIONAL SHIFT FORMAT – SELECT POSITIONS 

 

 An optional shift format, or combination of formats, may also be selected for a specific 
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position(s). When the department manager selects an alternate shift format, based upon business 

need, for a specific position(s), it will first be offered on a voluntary basis by seniority. If no one 

volunteers, the position will be assigned by inverse seniority. 

 

5.01.3 Optional shift formats include a weekend shift program, ten-hour work day and a twelve hour 

work day, forty hour full time work week. 

 

A.  The Hospital will implement three weekend programs for Registered Nurses, Radiologic    

Technologists, and Respiratory Therapists: 

 

  (1) A Teammate regularly scheduled for twenty-four (24) hours on weekends will 

receive: 

 

- Rate of pay per pay grade 

- Applicable shift premium 

- Eleven dollars ($11.00) premium per hour worked on weekends for RN’s; eight 

dollars ($8.00) premium per hour worked on weekends for Radiologic 

Technologists and Respiratory Therapists. 

- Part-time (.6) benefits 

 

  (2) A Teammate regularly scheduled for thirty-six (36) hours on weekends will receive. 

 

- Rate of pay per pay grade 

- Applicable shift premium 

- Eleven dollars ($11.00) premium per hour worked on weekends for RN’s; eight 

dollars ($8.00) premium per hour worked on weekends for Radiologic 

Technologists and Respiratory Therapists. 

- Full-time Benefit Eligible 

 

  (3) Teammates regularly scheduled for a weekend program are limited to four weekends 

off per year. Teammates with 20 or more years of service will be allowed five (5) 

weekends off per year. The Teammate may be granted a holiday weekend off if the 

manager determines staffing is sufficient to accommodate the request.  

 

  (4) "Weekend Program" means consecutive Friday/Saturday/Sunday schedules for the 

36-hour program and Friday/Saturday/ or Saturday/Sunday schedules for the 24 hour 

program for working shifts between the hours of 7:30 a.m. Friday and 7 a.m. 

Monday. 

 

 B. The Hospital will implement an RN Float Position Program to assist in accommodating 

staffing fluctuations associated with patient volumes, acuity, and vacancies. The program 

details are attached to this Agreement as Exhibit “B”. 

 

5.02 PAYROLL PERIOD 

 

 A payroll period constitutes two (2) work weeks, during which a full-time Teammate is normally 

scheduled for eighty (80) hours of work. There are twenty-six (26) payroll periods in each year. 

A payroll period begins on the designated Sunday at 12:00 AM and ends 14 days later on 

Saturday at 11:59 PM. Shifts fall into the pay period / paid according to the day the shift began.  
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5.02.1 PAYROLL DISTRIBUTION 

 

 Payment for hours worked will occur according to Hospital payroll procedures and be made via a 

checkless or direct deposit method of payment. 

 

5.03 OVERTIME 

 

 Overtime pay is defined as time and one-half (1-1/2) the regular rate and is paid for all hours 

worked in excess of forty (40) hours in the designated work week. A Teammate’s “regular rate” 

is determined by adding the base rate for all hours worked, shift premium, bonuses and other 

work-related incentives and dividing by the total hours worked. 

 

5.04 For the purposes of overtime calculation, hours worked do not include PTO, frozen sick time or 

terminal pay of any kind. 

 

5.05 Nothing contained in this Agreement shall be interpreted as requiring a duplication or a 

pyramiding of daily or weekly overtime payments involving the same hours of work. 

 

5.05.1 REQUIRED OVERTIME 

 

 It is the general understanding that Teammates may be required to stay beyond the end of their 

normal shift to complete their daily tasks and/or workload. The use of required overtime beyond 

the above requirement shall be limited to those emergency staffing situations that involve 

unplanned absences, hospital designated disasters, and emergency high census. Emergency high 

census will be declared only in those situations where patients would otherwise need to be 

diverted, and such emergency high census would remain in effect for a period of twenty-four 

(24) hours. Unplanned absences are defined as vacancies in the schedule that occur with less than 

twenty-four (24) hours’ notice. Prior to the implementation of required overtime, excluding 

hospital designated disasters, the Hospital will have first exhausted the following steps. 

 

 A. Seek volunteers among those Teammates working at the time, offering Essential Shift 

Premium Pay. 

 

 B. Seek volunteers amongst those department Teammates who are not scheduled to work, 

offering Essential Shift Premium Pay. 

 

 C. Call other units to determine if resources are available. 

 

 D. Request staffing assistance from the staffing pool. 

 

 E. Utilization of Agency Staff. 

 

 F. Contact other South Region hospitals to request assistance. 

 

Supervisors, who are qualified to fill the vacant need without impacting patient care, at the 

discretion of the Hospital will also work to avoid required overtime. If all of the steps fail, the 

director or designee after making a final assessment, will notify the administrator on-call who 

will make the final determination whether or not to implement required overtime. When 

implementing required overtime, it shall be assigned on a rotated basis beginning with the least 

senior Teammate, however no one shall be required when off duty, and no one will be required 
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to work overtime outside of their normal work area. Required overtime shall normally be limited 

to four (4) hours but will not exceed six (6) hours. A Teammate will receive credit in rotation for 

voluntarily working, to avoid the implementation of required overtime. 

 

A Teammate may be excused by the Hospital if the assignment will pose a health threat to the 

Teammate or patient care. 

 

The Human Relations Committee will monitor the utilization of required/non-voluntary 

overtime. Both the Hospital and Union agree to work collaboratively to ensure that the use of 

required overtime is both appropriate and not excessive. 

 

5.06 SCHEDULE OF PAY GRADES 

 

 Made a part of this Agreement by reference hereto is Exhibit A entitled Pay Grade. 

 

5.07 REPORT-IN PAY 

 

 In the event a Teammate reports to work without notification to the contrary, they shall be 

assigned two (2) hours of work. If no work is available, they shall be credited with two (2) hours 

of pay at their regular straight time rate. The Employer shall have no obligation when the no-

work condition is caused by reasons beyond the control of the Employer such as fire, power 

failure or conditions resulting from an "Act of God". 

 

5.08 ON-CALL PAY 

 

 The term on-call shall refer to a regularly scheduled Teammate who is required to be available to 

report for work at any time during the designated on-call period. A RN required to be on call 

shall be paid a minimum of four dollars and fifty cents ($4.50) per hour for each hour they are in 

such status, and Technical Teammates shall be paid a minimum of four dollars and fifty cents 

($4.50). Pagers will be available in accord with Hospital policy. 

 

5.09 A Teammate (excluding Teammates who are placed On Call during a shift that they were 

previously scheduled to work, due to low census) called in while on-call will be paid at one and 

one-half (1.5) times their hourly base rate of pay, including shift premium where applicable, and 

will be paid a minimum of two (2) hours or the time worked, whichever is greater. A Teammate 

called in less than thirty (30) minutes after clocking out from a previous call in will not be 

eligible for the two (2) hour minimum, but will continue to receive one and one-half (1.5) times 

their hourly base rate of pay for all hours worked during the call back period. 

 

 When called in, Teammates are required to complete all emergent procedures, cases and/or tasks 

that are either immediately available or are pending, before being released back to On-Call 

status. If a call-in period continues into the Teammate’s regular assigned shift, the call-in ends 

when the regular shift starts, and the Teammate will then receive their base rate of pay. 
  

 

5.10 SHIFT PREMIUM 

 

 Shift premium will be paid at the rates listed below for hours worked on the 2nd shift and on the 

3rd shift.  
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 A. For the purpose of defining shift premium, the 2nd shift will be defined as 3:00 p.m. to 

11:00 p.m., and 3rd shift will be defined as 11:00 p.m. to 7:00 a.m. 

 

 B. The Teammate will be paid shift premium for all hours worked on their shift provided 50% 

or more of their hours were worked between the hours specified in (A.). 

 

5.10.1 Shift premium rates are minimally as follows: 

 

  Position   2nd Shift 3rd Shift 

Registered Nurse $2.75/hour $5.00/hour 

Technical positions $2.75/hour $4.00/hour 

 

5.10.2 These premiums will be paid only for time worked. Pay for PTO or frozen sick time, etc. will not 

include the shift premium. 

 

5.12 WEEKEND PREMIUMS 

 

 Teammates scheduled to work between 11:00 p.m. on Friday and 6:59 a.m. on Monday are 

eligible for a weekend premium. The majority hours rule is used in the same manner as shift 

premiums (if the majority of hours worked in the shift are past 11:00 p.m. on Friday, all hours 

worked would qualify, and if the majority of hours worked in the shift fall beyond 11:00 p.m. on 

Sunday, no weekend premium is paid for the shift). The weekend premium is only paid for hours 

worked. The weekend premiums are minimally: 

 

  Registered Nurse:   $3.00  

  Technical Positions:   $3.00 

 

5.13 PAID REST PERIODS 

 

 Teammates who work a shift that is eight (8) hours or more may be granted two (2) fifteen (15) 

minute rest periods during their shift. Teammates working less than an eight (8) hour shift, but at 

least four (4) hours, may be granted one (1) fifteen (15) minute rest period, as scheduled by their 

supervisor. Rest periods may be taken only if they do not interfere with the care of patients or the 

work of the department. Adequate coverage must be maintained at all times. As paid time, 

Teammates are required to remain in the Hospital facility during their rest periods. Rest periods 

are not cumulative (i.e., carried over from one day to another), nor may they be combined. 

 

5.14 UNPAID MEAL PERIODS 

 

 Teammates who are scheduled an eight (8) hour or more shift that includes a thirty (30) minute 

unpaid meal period will be provided a meal period in accordance with the department’s 

workload. Meal periods may be scheduled by the supervisor or designee. If a Teammate is 

unable to have a thirty (30) minute meal period, they will be paid for such time by canceling 

their meal time through the automated Time and Attendance system at the end of their shift. All 

such cancellations of meal periods must be authorized by the Teammate’s supervisor or designee 

before the Teammate forgoes their scheduled meal period. Teammates may not choose to forego 

their meal period in order to shorten the workday. 

 

5.15                 INDIVIDUAL RESOURCE PREMIUM  

Provide charge pay at the rate of $1.50 to RTs for all hours worked as the only RT working until 
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the float resource has been established for 6-months. Should the premium increase during the 

term of the contract it would automatically increase for the bargaining unit. 

 

 

ARTICLE 6 

 

CORRECTIVE DISCIPLINE AND DISCHARGE 

 

6.01 The Employer shall not discharge nor give disciplinary layoff to any Teammate without just 

cause. The Employer affirms and endorses the theory and practice of corrective discipline as set 

forth below. Where appropriate, counseling will be used to assist Teammates in meeting 

performance expectations. 

 

 During investigatory meetings, Teammates have the right to a have a Union representative 

present. The Hospital will notify the Teammate of their right. At disciplinary meetings, where 

the sole purpose is to administer disciplinary action that the Hospital has already determined, 

Union representation is not a right; however, the Hospital agrees that in disciplines resulting in 

suspension or termination that a Union representative will be provided, if requested, and 

provided a Union representative is available, utilizing the list of Union representatives that the 

Union provided to the Hospital under 2.05. 

 

6.02 Discipline will be conducted on an instructional basis designed to encourage a Teammate to 

improve performance and/or become more aware of the need to adhere to and conform with 

established Hospital policy. To achieve this result, the following procedure will be followed: 

 

6.02.1 LEVEL 1 WRITTEN WARNING 

 

 A 1st written warning will be given as an initial indication of lack of satisfaction with work 

performed or the first infraction of an established Hospital policy. 

 

6.02.2 LEVEL 2 WRITTEN WARNING 

 

 If an Teammate fails to correct their poor performance or incurs an additional infraction of 

Hospital policy within a period of six (6) months from the event(s) resulting in the first 

disciplinary action, a 2nd written warning detailing the Teammate's name, the date and nature of 

the poor performance or policy infraction(s) will be issued to the Teammate. 

 

6.02.3 LEVEL 3 WRITTEN WARNING – SUSPENSION 

 

 If, following the receipt of a 1st and 2nd written warning, a Teammate continues their poor 

performance or incurs another infraction of Hospital policy within a period of twelve (12) 

months from the event(s) resulting in the second disciplinary action, the Teammate will be issued 

a third written warning and may, at the discretion of the Employer, incur a one (1) to three (3) 

day suspension without pay. 

 

6.02.4 INVOLUNTARY SEPARATION OF EMPLOYMENT 

 

 If, following the receipt of the suspension and/or third written warning, the Teammate continues 

their poor performance or incurs another infraction of Hospital policy within a period of twelve 

(12) months from the event(s) resulting in the third disciplinary action, their discipline record 
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will be reviewed with them and they may be terminated. 

 

6.03 A copy of all disciplinary actions will be provided to the Union. 

 

6.04 Discipline may begin or advance at a higher step for offenses of a serious nature where 

circumstances warrant. 

 

6.05 It is mutually agreed by the Employer and the Union that all provisions of this Article are subject 

to the grievance procedures as set forth in this Agreement. 

 

6.06 To assist Teammates, the Union and the Hospital, in the administration of this article, will issue 

and include the “Guide to Good Conduct” within this agreement. 

 

6.07 Disciplinary action shall remain a part of the Teammate’s personnel record; however, it shall not 

be considered in job actions after one year, provided there has been no additional disciplinary 

action or work rule infractions.  

 

6.08  Management will notify the teammate of any verbal documented coaching or disciplinary action 

prior to placing into a teammate’s electronic personnel file. 

 

 

ARTICLE 7 

 

GRIEVANCE PROCEDURE 

 

7.01 DEFINITION OF A GRIEVANCE 

 

 A grievance is defined as a dispute or disagreement as to the interpretation or application of the 

specific terms and conditions of this Agreement. 

 

7.02 PROCESSING OF A GRIEVANCE 

 

 It is recognized and accepted by the Union and the Employer that the processing of grievances as 

hereinafter provided is limited by the job duties and responsibilities of the Teammates and shall, 

therefore, be accomplished during normal working hours only when consistent with such 

Teammate duties and responsibilities. The aggrieved Teammate and a Union representative shall 

be allowed a reasonable amount of time without loss in pay when a grievance is investigated and 

presented to the employer during normal working hours provided that the Teammate and the 

Union representative have notified and received the approval of the designated supervisor who 

has determined that such absence is reasonable and would not be detrimental to the operation of 

the Hospital. 

 

7.03 Any grievance or dispute arising out of the interpretation of this Agreement shall be settled in the 

following manner: 

 

7.03.1 ORAL DISCUSSION WITH DEPARTMENT MANAGER 

 

 A Teammate believing they have cause for grievance will, at a mutually agreed upon time, 

discuss the matter directly with their Department Manager and may take it up with the Union 

steward who may also participate in the discussion. Recognizing the value and importance of full 
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discussion in clearing up misunderstandings and preserving harmonious relations, every 

reasonable effort shall be made to settle problems promptly at this point through discussion. 

 

7.03.2 WRITTEN GRIEVANCE 

 

 STEP ONE - If oral discussion fails to settle the grievance, the aggrieved Teammate and/or 

Union steward or business representative must reduce same to writing, citing the contract 

provisions allegedly violated and other pertinent details, and present in person the signed 

grievance to the Teammate's Department Manager within ten (10) calendar days from the date of 

the event which gave rise to the grievance. The Department Manager shall give an answer in 

writing to the appropriate party, within seven (7) calendar days from receipt of the written 

grievance. 

 

 STEP TWO - The grievance shall be submitted in writing by a representative of the Union, 

within the (10) calendar days of receiving the Department Manager’s answer, to the Executive 

Leader or the designated representative. Any grievance so appealed shall be discussed at a 

conference between the Executive Leader and/or other Hospital representatives and the 

aggrieved Teammate and designated Union representatives at which the parties will endeavor to 

settle the grievance. The conference will take place within fourteen (14) calendar days from the 

appeal to Step Two unless an extension of such time limit is mutually agreed upon. The 

Executive Leader will submit an answer in writing to the grievance within ten (10) calendar days 

from conclusion of the conference period, to the appropriate representative of the Union. 

 

 Grievances initiated by the Union on behalf of the bargaining unit members as a class may be 

submitted at this step. Such grievances should first be discussed by a Union representative with 

the appropriate Department Manager(s) or the Vice President of Human Resources or their 

designee. 

 

 STEP THREE - If the grievance is not resolved in Step Two, either party to this Agreement may 

submit the matter to arbitration. Any demand for arbitration shall be in writing and must be sent 

by the moving party within thirty (30) calendar days following the Step Two decision. 

 

7.04 In the event that the Union and the Employer refer a grievance or dispute to arbitration, the 

impartial arbitrator shall be selected by mutual agreement between the parties. If the Union and 

the Employer are unable to agree upon an impartial arbitrator within ten (10) calendar days after 

either party notifies the other party of its decision to arbitrate, either party may request the 

Federal Mediation and Conciliation Service to provide a list of five (5) neutral arbitrators. Upon 

receipt of said list, the parties shall determine by lot the order of elimination and thereafter each 

alternately strike single names from the list and the last remaining name shall become the 

arbitrator. 

 

7.05 The function of the arbitrator shall be to determine controversies involving interpretation of this 

Agreement and they shall have no power to add to, or subtract from or modify, any of the terms 

of this Agreement. The decision of the arbitrator shall be final and binding upon both parties. 

The fees and expenses of the arbitrator shall be shared equally by the Employer and the Union 

provided that each party shall be responsible for compensating its own representatives and 

witnesses. 

 

7.06 The parties will cooperate to schedule arbitration hearings at a time and place mutually agreeable 

to the parties and the arbitrator. 
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7.07 If the aggrieved Teammate or the Union refuses or fails to appear to proceed at any stage of the 

grievance procedure, within the prescribed time limits, the complaint shall be deemed 

withdrawn. If the employer does not answer a grievance or respond within the prescribed time 

limits, the Union will treat the grievance as denied at that step and may immediately appeal the 

grievance to the next step. 

 

 

ARTICLE 8 

 

SENIORITY 

 

8.01 DEFINITION 

 

 For the purpose of this agreement, Hospital seniority shall be defined as the continuous length of 

service with Aurora Medical Center Burlington based on date of hire, exclusive of any time 

employed in a temporary status position regardless of whether full or part-time or type of 

position (except Teammates hired into regular status positions prior to 1994). If two or more 

Teammates have the same date of hire such Teammates shall be placed on the seniority list in 

alphabetical order. Effective July 1, 2009, time spent in a non-bargaining unit position shall be 

excluded from total seniority. 

 

8.01.1 CLASSIFICATION SENIORITY 

 

 Shall be defined as the length of a Teammate's continuous service based on calendar years of 

service within a classification, i.e., registered nurse, licensed practical nurse and technicians. 

 

8.01.2 COMPETITIVE SENIORITY 

 

 The term competitive seniority shall mean the right established as a result of an accumulation of 

Aurora Medical Center Burlington service to achieve preferential treatment over other 

bargaining unit Teammates competing for a specific adjustment relating to hours or conditions of 

employment.  

 

8.02 SENIORITY LIST 

 

 Within thirty (30) days after the implementation of this Agreement, the Hospital will prepare and 

furnish the Union with a seniority list showing the names and seniority dates of all Teammates in 

the bargaining unit. If a Teammate claims that their seniority date as shown on the seniority list 

is improper, they may seek redress through the grievance procedures set forth in the Agreement. 

The Hospital shall re-compute the seniority list at the end of each calendar year and will post it 

prior to February 1st. The Hospital will provide the Union at the same time as the seniority list, a 

list of the Teammates and their current addresses, birthdays, classification, status and 

participation in benefit plans. 

 

8.03 TEAMMATE'S DUTY TO KEEP HOSPITAL POSTED 

 

 Each Teammate at all times shall keep the Hospital advised, through Advocate Aurora’s on-line 

Caregiver Connect, of their current name, telephone number and residence mailing address. 
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8.04 NEW TEAMMATE PROBATIONARY PERIOD 

 

 Each newly hired Teammate shall be employed on a probationary basis for the first ninety (90) 

days of employment and their retention as a Teammate shall be at the exclusive discretion of the 

Hospital. This probationary period may be extended up to another ninety (90) days where the 

Hospital is of the opinion that the Teammate does not qualify for permanent Teammate status but 

might so qualify if given the opportunity for further probationary employment. Seniority of 

Teammates retained beyond the probationary period will date back to the most recent date of hire 

by the hospital. 

 

8.05 LAYOFF AND RECALL - VOLUNTARY PROCEDURES 

 

 Should it become necessary to reduce the working force in the bargaining unit, a voluntary 

reduction of scheduled hours will initially be considered on a departmental basis. Prior to 

implementation of the layoff procedure presented in Section 8.06 of this Article, the Hospital and 

the Union shall meet to discuss ways to avoid layoff. 

 

8.06 DEPARTMENTAL PROCEDURES 

 

 If the procedures described in Section 8.05 of this Article do not meet the required reduction in 

the work force within a department, lay-offs will be on the basis of the Teammates with the least 

hospital seniority within a classification. 

 

8.06.1 A laid off Teammate will have replacement rights to another position within the appropriate 

bargaining unit only if the Teammate has the ability to immediately assume the duties and 

responsibilities required by that position and provided, they have greater classification and 

Hospital seniority than the Teammate they replace. Teammates will be provided a one (1) week 

trial period/orientation to demonstrate their ability to immediately assume the duties and 

responsibilities required. In exercising a Teammate’s replacement rights, the least senior 

Teammate in the department and on the desired shift, whose status is most comparable, would be 

the position replaced. Teammates will be subject to the probationary period stipulated in 11.02.2. 

 

8.06.2 If a Teammate exercises their replacement rights and fails to perform satisfactorily in the 

position, they will be terminated. A Teammate who is terminated will continue to be eligible 

under the Aurora Service Reinstatement Policy. 

 

8.06.3 Layoffs shall be determined by the following order: 

 

 A. Temporary Teammates 

 

 B. Probationary Teammates 

 

 C. All other Teammates 

 

8.06.4 Teammates identified for layoff will be offered the opportunity to apply for other vacant 

positions within the Advocate Aurora system. Teammates have access to Advocate Aurora’s 

online job listing, and the Human Resources department is available to assist Teammates in their 

Advocate Aurora job search. 
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8.07 NOTICE OF LAYOFFS 

 

 The employer shall notify the Union at least thirty (30) calendar days prior to the layoff or as 

soon as such upcoming layoff is known. 

 

8.07.1 A Teammate shall be given fourteen (14) calendar days’ notice of layoffs or ten (10) days’ pay in 

lieu of notice. All part-time (.1 - .9) Teammates will be prorated. 

 

8.08 RECALL AFTER LAYOFFS 

 

 Teammates who are laid off will remain on the seniority list and are subject to the provisions of 

the Collective Bargaining Agreement for a period of one (1) year. Teammates who are on layoff 

status will be given first consideration for positions in the bargaining unit that become available, 

provided they are qualified. Teammates who are recalled will have their service date reinstated. 

A Teammate who declines recall to a position within 0.2 status points of the position from which 

they were laid off will forfeit their recall and seniority rights; however, they will continue to be 

eligible under the Aurora Service Reinstatement Policy to have their prior service reinstated if 

they are rehired by Aurora through the competitive process within the twelve (12) month period 

following their date of layoff. 

 

8.08.1 The Employer will determine how many in each department are to be recalled and will recall 

Teammates in order of seniority - the last Teammate laid off shall be the first to be rehired to any 

position for which they are qualified. 

 

8.08.2 Failure to report to work after layoff within seven (7) working days after being notified to report 

to work, unless the Teammate has obtained a formal leave of absence will result in termination 

 

8.09 TERMINATION OF SENIORITY 

 

 The seniority of a Teammate will be terminated for: 

 

A. Voluntary quit. 

 B. Retirement. 

 C. Discharge for cause. 

 D. Layoff for more than one (1) year. 

 

8.10 LOW CENSUS 

 

The Hospital will monitor patient census to be able to notify Teammates in advance of 

anticipated low census days. The determination of low census days and of staffing shall be based 

on the number of patients and patient acuity. The Hospital will attempt to notify Teammates at 

least two (2) hours in advance of low census situations. If the teammate is currently on their way 

to work or leaving their house for work and the time frame is under 2 hours, they will be given 

the option of returning home on call or still come in for 2 hours of work at straight pay, even if 

they are scheduled on a bonus shift, before going home on call again. However, if the teammate 

begins to work then the shift would revert to the bonus shift status. If a reduction in hours is 

necessary, Teammates shall be canceled in the following order: 
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A. Volunteers from the bargaining unit.  

 

(1) The Hospital shall seek volunteers through the use of a Teammate sign-up sheet. 

 

 (2) If more than one Teammate requests to be put on call/canceled on the same shift, 

seniority prevails. However, seniority can only be exercised for two consecutive low 

census opportunities in that month.  

 

 (3)   Teammates who volunteer to be canceled may be canceled instead of temporary 

Teammates and/or Teammates working extra shifts with the approval of the 

department manager or supervisor. 

 

 (4)  Volunteer cancellation of four (4) or more hours will count as cancellation in the 

rotation. 

 

B. Volunteers from outside the bargaining unit.  

 

 C. Agency/Traveler Teammates  

 

 D. Temporary Status / Pool / External Teammates 

 

E.      Teammates scheduled to work an extra shift (extra shifts are specifically designated on the 

schedule), in the following order of premium pay: 

 

- Bonus-Eligible Shifts  

- Overtime 

 

  For the shift requiring reduction of staff: 

 

(a) The Teammate scheduled for an extra shift will be put on call or canceled with 

Teammates outside of the department being the first to be put on call/cancel. 

 

(b) When two or more Teammates are scheduled for an extra shift, the least senior 

Teammate will be put on call/canceled first. 

 

(c) When a Teammate is put on call/cancelled under extra shift language, on 

call/cancel is not written (counted) on the inverse seniority rotation on call/cancel 

sheet.  

 

 

 F. Teammates on a rotation basis. 

 

 (1) A rotation list will be used as the tool to establish the rotation basis for on call/cancel. 

Rotation will be among the Teammates scheduled to work the shift (date/shift) 

needing to be reduced. The Teammate whose last canceled date is the oldest will be 

put on call/canceled. 

 

 

  (2)  Cancellation of four (4) or more hours will count as cancellation in the rotation. 
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 (3) Every effort will be made to assign new Teammates three (3), but no less than two (2), 

Preceptors for the shift that the new Teammate is orientating.  Teammates working as 

a Preceptor will not be put on call/cancelled, unless another assigned Preceptor is also 

working the shift.  Preceptors that are passed over in the low census rotation as the 

result of being the only assigned Preceptor will move up the low census rotation and 

become the next Teammate in line for low census. 

 

8.10.1 The Hospital may deviate from the above procedure in situations where following the procedure 

would result in a hazard to patient care. 

 

8.10.2 The Teammate on-call/cancellation list will rotate on a continuing basis according to last date of 

cancellation. 

 

8.10.3 The Hospital recognizes that cancellation shall be avoided if possible. Teammate education shall 

be used as an alternative to cancellation when the Teammate facing cancellation presents the 

need for mandatory education. The manager/supervisor, together with the Teammate, will define 

the amount of time to be used by the Teammate for education, the remainder of the time will be a 

cancellation. 

 

8.11 Bargaining unit Teammates canceled or canceled/ placed on-call due to low census will continue 

to accrue PTO benefit hours.  

 

8.12 Cancellation will be done in accordance with patient acuity. All job classifications will be 

considered in the determination of cancellation. 

 

 

ARTICLE 9 

 

SCHEDULING 

 

9.01 The parties recognize that quality patient care requires around the clock staffing seven (7) days a 

week. Recognizing this fact, the Hospital will continue to implement the present staffing policies 

with the exceptions outlined in Section 9.10 of this Article or as may be provided elsewhere in 

this Agreement. 

 

9.01.1 STAFFING PARAMETERS 

 

 A. The Hospital and the Union have a joint commitment to supporting staffing guidelines that 

provide cost effective, high quality care and services. Staffing guidelines will be reasonably 

aligned with professional association and industry standards that take into account nursing 

competencies, patient acuity, effective use of support service staff, and the use of 

technology that increases the effectiveness of care delivery. Staffing guidelines should be 

established to allow Teammates to complete their work within their assigned work 

schedules. Charge RN patient assignments will take into account patient acuity, as well as 

admissions, discharges and other related charge responsibilities. 

 

 B. The Union will be informed of all current staffing guidelines and be given 30 day’s notice 

of any change. Prior to any change, the Hospital will meet with the Union and every effort 

will be made to reach agreement on new staffing guidelines. In the event agreement cannot 
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be reached, the Union has the right to formally object. 

 

9.02 Teammates may be scheduled at times other than their normal shift to accommodate vacancies 

and emergencies. In such cases, the Department Manager and their staff will work together to 

develop a schedule for covering the vacancies or emergencies subject to the provisions and 

limitations in this Agreement. Following such discussion, however, the Department Manager 

will develop such a schedule to meet the needs of the patients. The Department Manager will 

keep a list of the Teammates within each classification whose schedules have been adjusted. The 

Department Manager will attempt to equalize schedule adjustments based on seniority within 

each classification. 

 

9.03 The Department Manager and his/her staff will work together to develop a system of patterned 

scheduling which will provide Teammates with a regular and consistent work schedule and 

which is consistent with the terms and conditions of the Agreement. 

 

9.04 Requests for earned PTO shall be made by means of the electronic scheduling system on or 

before the first Friday of the current schedule. Managers will make every reasonable effort to 

accommodate these requests when completing their schedules but due to the needs of patients it 

may not always be possible to grant such requests. The schedule will be posted in monthly or six 

(6) week periods by the eighteenth (18th) day of the current schedule. Once posted, there shall be 

no changes in the schedule without the Teammate's consent; this does not apply to cancellations. 

A Teammate may exchange hours with another staff member of like capabilities subject to the 

approval of the Department Manager providing the exchange does not result in overtime. 

Exchanges for full-time Teammates must be within the same pay period. Part-time (.1 - .9) 

Teammates may exchange hours using more than one (1) pay period. Exchanges must be 

presented to the Department Manager using the electronic scheduling system and must be 

submitted as far in advance as possible.  

 

Unforeseen turnover/vacancies and leave of absences that occur after the schedule is posted can 

at times create a need to rebalance the schedule.  It is the expectation that Teammates will work 

in a collaborative and collective way, to voluntarily rebalance the schedule to meet the needs of 

our patients and each other. 

 

9.04.1 The preliminary schedule will be posted with weekend patterns and approved time off scheduled 

by the Hospital. Teammates will then fill in their respective schedules per their approved status 

and the guidelines established in the department to meet the needs of the department. Any 

adjustments will be done to meet the needs of the department by adjusting the schedule of the 

least senior Teammate providing the proper skill level is maintained on each shift. 

 

9.04.1(A) Both the Hospital and Union encourage and support Teammates in their pursuit of an Associate, 

Bachelor, or Master’s Degree in a health care related field. Teammates who are accepted into a 

qualified program, will at the beginning of each semester submit their class schedule to their 

immediate Supervisor/Director. The Hospital will assess the Teammate’s request for a self-

scheduling exception, taking into consideration the number of similar requests for a unit/shift, 

and the potential for an undue hardship in the unit’s ability to grant normal vacation requests. If 

approved, the Teammate would be limited to one (1) day per calendar week, to coincide with the 

Teammate’s class schedule.  
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9.04.2 FILLING OPEN SHIFTS 

 

 The schedule will be posted following the established electronic scheduling cycle.  After the 

soft-balance process and the schedule is published, Teammates may sign up for open shifts 

through the online scheduling system for a period of seven (7) days from the date of the schedule 

posting, with Teammates who do not create overtime being given first consideration following 

seniority.  If the Hospital is unable to avoid overtime, the most senior Teammate signing up for 

the shift that would create overtime will be awarded the shift.  Once awarded, shifts will be 

placed on the schedule with clear designation as extra hours. 

 

               Likewise, new vacant shifts that become available after the schedule is published will be entered 

into the online scheduling system, and an email notification will be sent to Teammates.  

Teammates will be provided a period of forty-eight (48) hours to sign up, with Teammates who 

do not create overtime being given first consideration following seniority.  If the Hospital is 

unable to avoid overtime, the most senior Teammate signing up for the shift that would create 

overtime will be awarded the shift.   

  

 Vacancies that occur within forty-eight (48) hours of the shift start time will be posted and 

emailed to Teammates and will be awarded on a first come basis. 

 

9.04.3 OFFERING CRUCIAL SHIFT PREMIUM PAY 

  

 The Hospital may, at its discretion, designate a vacant shift as eligible for Crucial Pay. For RNs, 

RTs, and Imaging Techs, Crucial Staffing pay level I is minimally $10.00/hour in addition to 

their normal pay. For RNs, RTs, and Imaging Techs, Crucial Staffing pay level II is minimally 

$20.00/hour in addition to their normal pay. For RNs, RTs, and Imaging Techs, Crucial Staffing 

pay level III is minimally $30.00/hour in addition to their normal pay.  

  

When the Hospital designates a vacancy as bonus-eligible more than 8 hours prior to that shift, 

but no greater than 24 hours prior to the shift, the Hospital will notify teammates through the 

defined communications process. Bargaining unit members, based on seniority, will be provided 

15 minutes to respond to the communication before the shift is filled, allowing them first 

opportunity. 

 

Management must notify if/when they increase for other non-union situations as they should be 

uniformly applied to all teammates.  

 

 

9.05 Except in an emergency, a Teammate shall be provided at least ten (10) consecutive hours off 

between scheduled shifts unless the Teammate requests or consents otherwise. 

 

9.06 A weekend normally consists of a consecutive Saturday and Sunday. A Teammate permanently 

assigned to the night shift may request Friday and Saturday nights as constituting their regularly 

scheduled weekend off. 

 

9.07 The Hospital will schedule a Teammate at least every other weekend off and in accordance with 

individual departmental needs except for a Teammate who is regularly scheduled for weekends 

only. Whenever it is possible to grant a Teammate an additional weekend off, such schedules 

shall be offered on the basis of rotation starting with most senior Teammate on that shift. 
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 In situations where the Hospital is unable to fill weekend shifts due to vacancies, and the 

department has a weekend rotation that is greater than 1 in 3, the Hospital will first work with 

staff utilizing a collaborative process, in an attempt to find a temporary solution to staff the 

weekend shift vacancies.  In such situations where the collaborative process is to be used, the 

Union shall receive notification as soon as possible.  If the collaborative effort fails to cover the 

weekend shift vacancies, the department will temporarily go to a 1 in 3 weekend rotation, 

starting with the next schedule, until such time the vacancies are adequately addressed.   

 

 In situations where the weekend rotation groupings become unbalanced on a shift due to two (2) 

or more posted vacancies and/or leave of absences and there is a patient staffing need that is 

anticipated to exceed one (1) or more six (6) week schedules, the Manager will first ask for 

volunteer(s) to move their weekend rotation group. If there are no volunteers, the Manager may 

move the least senior Teammate to the rotation group that requires staffing support. An 

Teammate who is having their rotation changed will be provided advanced notice prior to the 

posting of the preliminary schedule. Any previously approved PTO will be honored in the 

implementation of a change in rotation. 

 

9.08 A Teammate desiring two consecutive weekends off due to personal reasons may exchange with 

another appropriate staff member, subject to the approval of their Department Manager. 

 

9.09 When a Teammate wishes to work more than every other weekend, due to personal reasons 

(school, availability of sitter, etc.), the Department Manager will endeavor to accommodate 

them. 

 

9.10 The scheduling policies will provide for both straight and rotating shifts. 

 

 

ARTICLE 10 

 

SCHEDULED AND DAILY FLOATS 

 

10.01 FLOATING TEAMMATES TO NEEDED PATIENT CARE AREAS 

 

 Each Teammate is hired for a specific job classification, unit and shift(s). Although each 

Teammate is assigned to a primary unit and will work in this unit the majority of the time, they 

may be assigned to a unit other than their primary unit to give basic nursing care as defined 

below. The parties recognize that a Teammate may be hired for a float position to fill various 

unit requirements.  

 

10.01.1 Basic nursing care means care that can be performed following a defined nursing procedure with 

minimum modification in which the responses of the patient to the nursing care are predictable. 

The following three conditions prevail at the same time in a basic patient situation: 

 

 A. The patient’s clinical condition is predictable; 

 

 B. Medical or nursing orders are not changing frequently and do not contain complex 

modifications; and 

 

 C. The patient’s clinical condition requires only basic nursing care. 
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10.02 The Teammate who is to float will do so as instructed. A Teammate in orientation shall not be 

considered eligible for float assignments. Float Teammates will not be placed in a charge 

position unless there is mutual agreement between the employer and the Teammate. A Teammate 

who floats to another unit with the expectation of taking an appropriate patient assignment will 

be provided with an orientation of up to two (2) days, based on their experience and using a 

competency check off tool. The Hospital reserves the right to schedule Teammates for 

orientation to other units. 

 

10.03 The department manager will provide a form for all Teammates in each classification to 

document floating. 

 

10.03.1 The form will be used by Teammates to document float assignments, dates as assigned by the 

manager, supervisor or charge nurse. 

 

10.03.2 FLOAT ORDER 

 

 Agency, Pool Staff and outside Float Program Staff will be the first to float out of the 

department. If there are none of these categories of staff working in the department, Teammates 

who have been formally oriented (as defined in 10.02) to the area being floated to, would be 

assigned to float. 

 

 If there are no formally oriented staff working in the department, inverse seniority will be used to 

establish the rotation for floating. Rotation will be among Teammates scheduled to work on the 

day/shift.  

 

 A. The first to be floated, when no Teammate has been floated, will be the least senior 

Teammate. 

 

 B. The Teammate whose last float date is the oldest will be assigned to float. 

 

 The Hospital may deviate from the above process in situations where following the process 

would create a hazard to patient care. 

 

10.03.3 Circumstances that negate the floating requirement by a Teammate are: 

 

A. If a Teammate whose turn it is by contract definition to float has volunteered to work an 

additional shift that day. 

 

 B. If a Teammate is scheduled as a Preceptor they will not be required to float, unless another 

assigned Preceptor is also working the shift.  Preceptors that are passed over in the float 

rotation as the result of being the only assigned Preceptor will move up the float rotation 

and become the next Teammate in line for floating. 

 

 The Hospital may deviate from the above exceptions in situations where granting them would 

create a hazard to patient care. 

 

10.03.4 The Teammate float list will rotate on a continuous basis.   
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ARTICLE 11 

 

SHIFT CHANGES, TRANSFERS AND PROMOTIONS 

 

11.01 POSTING 

 

 The existence of a bargaining unit vacancy will be posted for a period not to exceed seven (7) 

calendar days inclusive of the date of positing, in the department that the position is assigned and 

will contain information as to job classifications, department in which position is located, full or 

part-time (with denotation as to specific status) and shift.  When it is anticipated that the position 

will most likely be filled from within the department, the manager may elect to directly contact 

department Teammates, following seniority, to verify their interest in the position.  If a 

Teammate requests time to give further consideration to the position, they will be provided 

twenty-four (24) hours to provide verification of their interest.  When the Hospital elects to 

utilize the direct contact of teammates posting process, once the position has been awarded, the 

Hospital will post a copy of the tracking document that reflects teammates who were contacted, 

their response, and the name of the individual who was awarded the position, in the department 

and provide a copy to the Union.   When more than one (1) Teammate within the department 

signs a posting, or verifies their interest through the direct contact option, Hospital seniority will 

govern, provided: 

 

A. The Teammate possesses all the technical and professional skills required in 

 the position. 

 

B. The Teammate’s performance is relatively equal to the performance of the 

other Teammates signing the posting or verifying their interest through direct contact. 

 

 Once filled, the positing will be taken down.  If posted and the position is not filled from within 

the department during the designated posting period, or if all Teammates confirm no interest in 

the vacancy when electing to directly contact department Teammates, it will be posted hospital 

wide.  Based upon the anticipated level of department interest, or the availability of qualified 

department candidates, the Manager may elect to post the job hospital wide at, or any time after, 

the day it is posted departmentally.  When a position is posted hospital wide, it shall be posted 

for seven (7) calendar days inclusive of the day of posting. 

 

 If there are no qualified applicants from within the department, qualified Teammates applying 

from outside the department will be given consideration in accordance with the provisions of 

11.02. A copy of the announcement will be sent to the Union. 

 

 To apply to an intradepartmental posting, Teammates may either sign the posting or provide an 

email response to their manager no later than 5:00pm on the seventh (7th) day of the posting. 

 

 To apply for an interdepartmental posting, Teammates are to complete an on-line transfer 

application, which can be accessed through Advocate Aurora’s website, no later than 5:00 p.m. 

on the seventh day of the posting.  

 

 The Hospital will notify the applicants and the Union within one week after the hiring decision. 

 

11.01.1 NEW GRAD OVER HIRE 
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 Both the Hospital and the Union recognize that the supply of critical need health care candidates 

is limited, with new graduates often being a primary source for recruitment/employment. It is 

agreed that the Hospital may over hire new graduates based upon projected need outside of the 

normal job posting process. Over hires will be limited to 1-2 per unit, based on the size of the 

unit, and will be assigned a home unit for holiday rotation, weekend rotation, and low census. 

 

11.02 PERMANENT TRANSFERS AND PROMOTIONS 

 

 Permanent transfers and promotions to another position shall be determined on the basis of 

training, qualifications, experience, ability, attendance, performance and seniority, with seniority 

governing where other factors are relatively equal. 

 

11.02.1 An Teammate need not be considered for a posted vacancy until after they have completed one 

(1) year of employment. This section does not apply to shift changes and/or status changes 

within a department. For the purposes of this paragraph, the Emergency Room is a separate 

department. 

 

11.02.2 The final decision for retention in any new position will be based on a new probationary period 

of ninety (90) days. This probationary period may be extended up to another ninety (90) days 

where the Hospital is of the opinion that the Teammate does not qualify for the position but 

might so qualify if given the opportunity for further probationary employment, and such decision 

will be reserved to the Hospital. 

 

11.02.3 In the event a Teammate is found to be not qualified during the probationary period their 

employment shall return to their former job if available or a comparable job and said vacancy 

shall be re-posted in compliance with this Article. In the event that the former job is not 

available, and a comparable vacancy does not currently exist, the Teammate may elect to 

temporarily transfer to the hospital’s staffing “pool” until a comparable job becomes available. 

The displaced Teammate will be assigned to the first comparable job that becomes available but 

shall retain first right to reclaim their original position should it become available within a one 

(1) year period. Should a Teammate fail to exercise their right to reclaim their former position 

when it first becomes available, they shall forfeit any further reclamation rights. 

 

11.02.4 When a Teammate successfully completes their trial period, they shall not be eligible to bid for 

another position for a period of six (6) months from the completion of their probationary period 

in the most recent position. This section does not apply to shift changes and/or status changes 

within a department. For the purposes of this paragraph, the Emergency Room is a separate 

department. 

 

11.02.5 A bargaining unit Teammate who transfers to a non-bargaining unit position within Aurora 

Medical Center Burlington or any Advocate Aurora affiliate and who elects to return to the 

bargaining unit would have their “seniority start date” for competitive purposes adjusted to 

reflect their time outside of the bargaining unit. The term competitive seniority shall mean the 

right established as a result of an accumulation of Aurora Medical Center Burlington service to 

achieve preferential treatment over other bargaining unit Teammates competing for a specific 

adjustment relating to hours or conditions of employment. For the purposes of benefits, the 

Teammate’s original Advocate Aurora hire date would remain unchanged.  

 

11.03 HIRING FROM THE OUTSIDE 
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 Nothing herein contained shall prevent consideration of applicants from outside the Hospital, but 

the standards set forth in Section 11.02 of the Article shall be applied in the selection of any 

outside applicant. Preference shall be given to current Teammates. 

 

11.04 Vacancies outside the bargaining unit may be posted for seven (7) calendar days. Teammates 

shall be eligible to apply for positions outside the bargaining unit, but these postings are outside 

the terms of this contract. 

 

11.05 In the event there are no applicants or qualified applicants identified within the seven (7) day 

posting period, the Employer shall have the option of filling the vacancy from other sources in 

addition to those described in this Article. 

 

11.06 The decision to fill or not to fill a vacancy remains a function solely reserved to the Employer. 

 

11.07 CHANGE IN STATUS 

 

 A Teammate who wishes to change her status from part-time to full-time or full-time to part-time 

may do so. However, it may be necessary for the Teammate to change their position.  

 

11.08 A Teammate who changes from part-time to full-time or from full-time to part-time status shall 

suffer no loss of accrued benefits as a result of such change. 

 

11.09 All postings will be for: 

 

 A. Straight day shift. 

 

 B. Straight P.M. shift. 

 

 C. Straight night shift. 

 

 D. Rotation between two of the three shifts. 

 

11.10 ADVOCATE AURORA TRANSFERS 

 

 Teammates are eligible to transfer among Advocate Aurora affiliated facilities. A Teammate’s 

original date of hire shall be maintained for benefit eligibility purposes, and for the provision of 

2.01, upon such transfer, subject to the receiving facility’s policies and procedures. Seniority, as 

used for competitive purposes at Aurora Medical Center Burlington, for Aurora transferees will 

be date of hire at Aurora Medical Center Burlington. The term competitive seniority shall mean 

the right established as a result of an accumulation of Aurora Medical Center Burlington service 

to achieve preferential treatment over other bargaining unit Teammates competing for a specific 

adjustment relating to hours or conditions of employment. 

 

11.11 JOINT APPOINTED TEAMMATES 

 

 Joint appointed Teammates are those who are hired to work assigned hours in two (2) 

departments. Requests for joint appointment will be assessed by the Hospital, on a case by case 

basis to identify feasibility. If the Hospital determines that the request is feasible, the Hospital 

will meet with the Union to discuss and address any identified staffing concerns. The Hospital’s 

approval will be based on the ability to resolve the identified concerns. 
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ARTICLE 12 

 

PAID TIME OFF 

 

12.01 ELIGIBILITY 

 

 A. All regular benefit eligible full and part time (regularly assigned 40 or more hours per pay 

period) Teammates are eligible for PTO benefits. 

 

 B. PTO starts to accrue on a Teammate’s first date of employment in a full time or part time 

benefit eligible position.  

 

12.02 PTO ACCRUAL 
 

 A. Starting with the Teammate’s date of employment, PTO will accrue for each paid hour of 

continuous service for Teammates assigned 40 or more hours per pay period, effective 

January 1, 2020 as follows: 
 

Length of Service 

Based on Date of 

Employment 

PTO Accrual Per 

Each Eligible 

Hour 

Maximum 

Annual Accrual 

in Days 

0 - < 3 Years .0962 25 

3 - < 5 Years .1038 27 

5 - < 10 Years .1115 29 

10 - < 15 Years  .1231 32 

15 + Years  .1308 34 
 

 B. Full and part time Teammates regularly assigned 40 or more hours per pay period will 

accrue PTO at the same rate in accordance with the above schedule; however, since 

accruals are based on worked hours, part time Teammate accruals will be prorated. 
 

C. PTO accruals will not be computed on more than 80 hours per pay period nor more than 

2080 hours per year. PTO accrual from overtime hours will be computed at a straight time 

rate. 

 

D. Further Paid Time Off details and/or requirements may be found in Advocate Aurora’s Paid 

Time Off (PTO) Policy. 

 

  

12.03 AVAILABILITY OF PTO 
 

 A. PTO begins to accrue starting with the Teammate’s first day of employment and is 

available for use at the end of each pay period. Teammates will not be allowed to borrow 

against an anticipated PTO bank or be frontloaded anticipated PTO time.  
 

 B. PTO can be used to receive pay for time off for any excused absence from work, provided 

the required notification process is followed for the type of absence incurred. PTO shall be 

used to meet the Teammate’s assigned hours/status for each pay period, for vacation, 

illness, child illness, partial days of work missed, personal emergencies of a compelling 
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nature that would prevent a Teammate from working their regular shift or any other time 

off from work approved by the Teammate’s supervisor/director. A Teammate on an 

approved medical leave of absence, other than WI FMLA, is required to use their PTO 

during the leave until their PTO bank is reduced to twelve (12) hours for part-time 

teammates and twenty-four (24) hours for full-time teammates. This includes using PTO to 

supplement short- and long-term disability. 
 

  PTO may, but will not be required, to be used for low census, holidays, or WI FMLA.  
 

 C. All six (6) official holidays recognized by Aurora have been built into the PTO accrual 

schedule. If a teammate works on the holiday, they will receive holiday pay that is 

automatically added to the timekeeping system. 

D. PTO pay will be paid at a Teammate’s hourly rate exclusive of shift premiums. 

 

12.03.1 PTO PAYOUT OPTION 

 

Teammates have the option to receive additional pay in lieu of paid time off twice a year in the 

months of May and November, in accordance with the following terms: 

 

 A. The number of PTO hours per year that are eligible for payout is limited to eighty (80) 

hours.  

 

 B. The minimum number of PTO hours that can be requested to be paid out is ten (10) hours 

in either May and/or November. 

 

E. Teammates requesting a PTO payout are required to have an ending balance of forty (40) 

 or more hours. 

 

F. PTO hours are paid out at ninety percent (90%) of their value at the time of payout. 

 

G. Teammates requesting PTO payout will do so through the electronic timekeeping program. 

 

H. Within thirty (30) calendar days the Hospital will provide the union with a report that 

includes Teammate names, the amount of PTO cashed-out, and the remaining amount of 

accrued PTO in each Teammate’s PTO bank. 

 

12.04 USE OF PTO-PTO SCHEDULING 

 

 The maintenance of proper staffing levels is a prime responsibility of the Department Manager. 

To provide for an equitable distribution of scheduled PTO among teammates, requests for 

scheduled PTO must be planned in order to give a request due consideration. Each Department 

Manager will maintain a six (6) month calendar for PTO planning.  A teammate will submit their 

PTO request using the electronic scheduling system to their Department Manager   

 

 A. Bi-Annual PTO Window: 

 

  These requests will be granted according to Hospital seniority within a department, Request 

during the Bi-Annual PTO window is limited to full week or more requests. First week 

must be a full week- subsequent consecutive time may be partial or full week requests 
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based on the teammates’ assigned hours. If no full PTO requests are submitted for the same 

week, partial PTO requests will be considered.  

 

During the October bi-annual PTO window for the following calendar year, bargaining unit 

members may submit one partial or full week, PTO-S, request for the period of time 

beyond the next six months (July 1st-December 31st). Such requests shall be approved by 

the November 30th approval/denial date. 

 

During the month of April, scheduled PTO request may be made for only the next six (6) 

months (July 1st through December 31st). Bi-Annual PTO window requests will be 

approved or denied by November 30th or May 30th based on above schedule. 

  

Teammate PTO requests and Manager approval or denial shall follow the below grid:  
  

Teammate Request Date  PTO Request Timeframe  Manager Approval/Denial Date  

October 30   Jan 1st – June 30      November 30   

April 30  July 1- Dec. 31   May 30   

  

 

 

 B. After October 31st and May 1st (6-month PTO Window) the PTO request and approval 

process is as follows: 

 

  (1) The first person requesting scheduled PTO will have priority. 

 

  (2) If two or more Teammates submit a request for PTO on the same day for the same 

time period, Hospital seniority within the department will prevail. 

 

  (3) A Teammate who submits their scheduled PTO request after the appropriate request 

date is not automatically precluded from taking PTO but is subject to department 

staffing. 

 

a) The manager will assess PTO request that are outside of the bi-annual 6-month 

PTO window to determine whether or not a previous PTO request(s) had been 

received and approved during the week of the bargaining unit member’s request. 

If there are no other PTO requests that have been approved during that week in 

the bargaining unit member’s department and shift that the bargaining unit 

member works, the manager will notify the bargaining unit member typically 

within thirty (30) days of the manager’s receipt of the request that the request has 

been approved. 

 

b) If there are already approved PTO requests during the week, in the department on 

the same shift, the manager will assess and determine, based on the manager’s 

responsibility to maintain proper staffing levels, whether the bargaining unit 

member’s request is approved or denied, either during the scheduling processing, 

if the request is on hold after having been initially denied, or within thirty (30 

days) of the manager’s receipt of the request.  
 

  (4) When PTO requests cannot be scheduled by the Employer, the Teammate may submit 

an alternate request. 
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A teammate may submit their PTO request using the scheduling platform based 

on the practice established in the Teammate’s department. Teammates may 

additionally send a request via email if desired. 

   
 

12.04.1 PTO AVAILABILITY 

 

 Teammates are responsible for managing the use of their accrued PTO and ensuring that 

sufficient PTO is available to cover their request. Teammate requests for PTO will be denied 

when the projected PTO accrual is insufficient to cover the request. Previously approved PTO 

requests will be rescinded if the Teammate has insufficient accrued PTO to cover their request 

when the preliminary work schedule is posted. The teammate should monitor their PTO hours 

prior to the start of the schedule being posted. Exceptions will be made for approved medical 

leaves which result in insufficient PTO. 

 

12.05 The period of time that falls during the week of Thanksgiving and the time between Christmas 

Eve and New Year’s Day has historically been a difficult period of time to secure staff 

replacement. Initially, only a limited number of PTO requests will be approved over this time 

period. Approvals will be based upon the projected staffing needs of the Hospital and the 

availability of replacement staff.  

 

Teammates requesting PTO during this period will receive notification of approval/denial by 

August 1st. Based on the unit needs at the time the schedule is being completed for this period, 

other requests will also be considered, with first priority being given to those senior teammates 

whose previous PTO window requests for this time period was denied.  

 

 

12.05.1 PTO SENIORITY LIMITATIONS – HOLIDAYS 

 

 PTO requests for the weeks that Christmas, New Years and the 4th of July fall into are seen as 

highly desirable time for requesting PTO. The teammate receiving PTO during these designated 

times in the current year will not be eligible to exercise their seniority for the same period(s) in 

the following year. The next lower senior teammate’s request will be given first consideration. 

Seniority will rotate among the top six (6) senior teammates on each shift in the department. 

 

A.  Process steps for PTO requests between Christmas Eve & New Year’s Day are as follows:  

 

  1.   For the period of time that falls between Christmas Eve and New Year’s Day, the 

Hospital attempts to allow for up to 36 hours of PTO/shift, “based upon the projected 

staffing needs of the Hospital, and the availability of replacement staff (12.05).”  

 

  2.   Those who received approved PTO (excluding the use of PTO resulting from Low 

Census) in the prior year for the period between Christmas Eve and New Year’s Day, 

may request PTO, but are not initially eligible for consideration. 

 

  3.  The highest senior Teammate on a shift requesting PTO, who did not receive PTO 

during this period in the prior year will be approved up to the amount of PTO 

available, based upon the staffing needs of the Hospital.   
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  4.   If available PTO remains on a shift, the next highest senior Teammate requesting 

PTO on the shift, who did not receive PTO in the prior year, will be approved up to 

the amount of available PTO.  Similarly, if there is further available PTO remaining, 

the next highest senior Teammate requesting PTO, who did not receive PTO in the 

prior year would be approved up to the amount of available PTO.   

 5.    Any available PTO that is not approved following steps 3 and 4 will then become 

available to those bargaining unit members who requested PTO during the PTO 

Window (Step 2) who received PTO in the prior year following seniority.   

 

 6.    Requests received during the October PTO Window that are denied, as well as 

requests received after the October 31st PTO Window, will be evaluated during the 

scheduling process for the period between Christmas Eve and New Year’s Day and 

either be approved or denied based on staffing needs [12.04(B)(3)(b)].   

 

 7.    The week that July 4th falls into will be addressed following the above process; 

however, the approval/denial of requests will occur by May 30th [12.04(A)] along 

with other PTO Window requests.   

 

B. Within the October PTO Window, requests for PTO between Christmas Eve and New Year’s 

Day will be exempt from the 12.04(A) requirement that requests be limited to a full week (or 

more).   
 

12.06 A Teammate will not be granted more than two (2) weeks of PTO in one (1) segment until all 

other Teammates have had the opportunity to request PTO during the same time period 

according to the PTO request schedule. 
 

12.07 A Teammate who completes two (2) years of employment and whose weekend rotation is either 

every other or every third is allowed one (1) weekend off prior to their next anniversary date that 

will not require self-replacement or make-up.  This provision applies to both full and part time 

Teammates. 
 

12.08 A Teammate who completes fifteen (15) years of employment and whose weekend rotation is 

either every other or every third is allowed two (2) weekends off prior to their next anniversary 

date that will not require self-replacement or make-up.  This provision applies to both full and 

part time Teammates. 
 

12.09 Teammates regularly scheduled for a weekend program may take earned PTO time on either the 

weekend off, or as PTO on weekdays. 

 

12.10 Teammates who are eligible for Free Weekends under 12.07, 12.08 may choose to split one (1) 

Free Weekend per year.    

 

12.11 UNUSED PTO TIME UPON TERMINATION 
 

 A. Teammates will receive a lump sum payment for their unused PTO accruals in the pay 

period following the one in which they receive their last paycheck for active work, 

provided a two (2) week notice has been given and they are not discharged for misconduct.  
 

 B. The payment of unused PTO does not extend service for a terminating Teammate. 
 

 C. Unused PTO upon termination without proper notice or upon discharge for misconduct is 
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forfeited by the Teammate. 
 

  Based upon the need of the department, a Teammate’s supervisor for unique circumstances 

may waive the requirement of the Teammate having to provide proper notice upon 

termination in order to receive payment of unused PTO accruals. The waiver must be pre-

approved in writing prior to the Teammate’s termination, state the unique circumstances, 

and be submitted in a timely manner for processing prior to the Teammate’s termination. 

 

 D. Upon termination of employment due to the death of an active Teammate, all unused PTO 

will be paid. 

 

E. Upon the involuntary termination of a Teammate which is not the result of a discharge for 

misconduct, all unused PTO will be paid. 

 

12.12 Teammates will still be eligible to accrue PTO even if their accrued PTO balance equals or 

exceeds their annual maximum accrual rate through pay period 1 of 2025.   

 

 

ARTICLE 13 

 

HOLIDAYS 

 

13.01 All nursing Teammates covered under this Agreement will work three (3) of the Legal holidays 

which are: 

 

 A. Memorial Day, Labor Day, Christmas 

 

 B. 4th of July, Thanksgiving, New Years 

 

 A Teammate covered under this Agreement who is outside the Nursing Department will work 

the legal holidays in accordance with their departmental needs. During the scheduling soft-

balance process, a manager may move a Teammate off their holiday to work to a different work 

day by first offering the schedule adjustment by seniority.  If no one accepts the schedule 

adjustment, the least senior Teammate scheduled to work the holiday who is not already 

scheduled to work on the identified day of need will be adjusted.  However, a Teammate will not 

be adjusted on consecutive holidays.  In the event that were to occur, the next least senior 

Teammate shall be adjusted. 

 

13.02 The recognized holiday begins at 10:30 PM (beginning of night shift) on the day preceding the 

holiday and ends at 11:15 PM (end of the PM shift) on the day of the holiday. Whenever possible 

Teammates will have the option of not being scheduled or assigned for both the eve and the day 

of Christmas and/or New Years.  

 

13.03 The requirement of working three (3) legal holidays set forth in Section 13.01 does not apply to 

the weekend program.  Additionally, when a holiday falls on a weekend, the weekend program 

teammate will not be included in the soft balance adjustment.  

  

For departments with less than 4 teammates to an assigned shift, weekend program teammates 

may be required to partake in holiday rotation to ensure adequate staffing and safe patient care. 
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13.04 HOLIDAY SCHEDULING COMMITMENT 

 

 The pay period(s) in which holidays fall have historically been a challenge to staff.  In order to 

ensure the hospital has adequate staff to meet the needs of our patients, managers may schedule 

Teammates to work up to their assigned FTE, if scheduled the holiday off, during the soft-

balance process.  This is limited to one (1) holiday per calendar year, by rotation following 

inverse seniority. 

 

 Teammates scheduled off on a holiday who voluntarily agree to work up to their assigned FTE 

during a holiday week will be considered to have met their one (1) holiday per calendar year 

requirement. 

 

ARTICLE 14 

       

              BENEFITS  

 

14.01 Teammates will be eligible to participate in Advocate Aurora Health’s present and future generally 

applicable benefit plans and programs, to the same extent, and subject to all the same terms and 

conditions as benefits eligible employees not covered by a collective bargaining agreement.   

 

14.02 All elements of the benefits to the plan are subject to change, provided such changes are uniformly         

applied to all Advocate Aurora Health teammates participating in the plans listed above. The            

Hospital would agree to meet with the Union at least sixty (60) days prior to the implementation of         

the changes for the purpose of explaining the changes, the business reason for the changes and the           

cost impact on premium changes. 

 

 

 

ARTICLE 15 

 

PROFESSIONAL LIABILITY INSURANCE 

 

15.01 The Hospital will maintain liability insurance which will provide protection for all Teammates 

against claims or suits arising from duties performed for or at the direction of the Hospital. 

Hospital will provide a copy of the policy and coverage to the Union. 

 

 

ARTICLE 16 

 

TRAINING AND EDUCATION 

 

16.01 New teammates will complete the Advocate Aurora New Teammate Orientation Course on their 

first day of employment and then progress to their department orientation.  

 

16.01.1 The Hospital and the Union will mutually agree upon a set day and time that falls into the new 

hire’s second week of employment for the Union to distribute material that explains the Union 

and its functions.  The Hospital will provide the name, position, department, and phone number 

of new hires to the Union once the day and time has been established. 

 

16.02 Teammates in orientation will not be considered part of the normal staffing complement of the 
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department.  The department manager and preceptor are responsible for the coordination of the 

orientation of internal transfers or new teammates to the Hospital and the department. 

Orientation of the teammate is completed when the orientation team and teammate jointly agree 

that demonstration of the competency in the performance of the critical and frequent tasks of the 

department has been accomplished as outlined on the required orientation documents. 

 

 

16.03 IN-SERVICE EDUCATION AND TRAINING 

 

 The Hospital will provide at least twelve (12) programs of education and training to aid 

Teammates in developing their expertise and to keep them abreast of their ever-changing 

professional and technical needs. In-services are classified as either general or mandatory. 

Mandatory programs will be at no cost to the Teammate. A mandatory in-service is one which is 

required for a Teammate.  

 

16.04.1 GENERAL IN-SERVICE POLICY 

 

 A general in-service program is defined as a program which may be of interest or benefit to a 

Teammate, although it is not essential or required for improved job performance. 

 

16.04.2 Mandatory in-service will be posted as such and may be specific for a certain department, i.e., 

OB or a group of personnel, i.e., RN's. Teammates not included in the postings may attend these 

in-services, but they will not be paid without prior approval for pay from their supervisor or 

manager. 

 

16.05 SCHEDULING OF IN-SERVICE PROGRAMS 

 

 The Hospital will schedule programs as many times as possible to accommodate those who must 

attend. 

 

16.06 SHORT-TERM EDUCATIONAL PROGRAMS FOR PROFESSIONAL & TECHNICAL 

DEVELOPMENT 

 

 The Hospital encourages Teammates to attend seminars and agrees to budget continuing 

education fee reimbursement for approved job-related programs, at a minimum of $325 per 

Teammate per calendar year. Approval will not be unreasonably denied but will be based on the 

business needs of the Hospital. Such time in attendance at approved, job-related seminars shall 

be considered hours worked. Teammates will not normally be allowed to attend more than one 

(1) Teammate requested seminar annually. A reasonable effort will be made to schedule seminar 

attendance as part of the Teammate’s normal work schedule (assigned hours), subject to the 

staffing needs of the Hospital. A Teammate interested in attending seminars shall make their 

request on a form provided by the Hospital for approval. 

 

16.07 If the Hospital requests a Teammate to attend an educational program, the Teammate will be 

considered on a regular work schedule and expenses will be reimbursed. 

 

16.08 The Union may request the use of space in the Hospital to present continuing education 

programs. In requesting such space, the Union will follow the established Hospital room 

reservation procedure. Attendance at such programs will be on the Teammate's own time. The 

Union's continuing education programs will not be considered a substitute for the Hospital's 
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educational programs. 

 

16.09 EDUCATIONAL ASSISTANCE PROGRAM 

 

 Teammates qualify to participate in the Advocate Aurora Educational Assistance Program. 

Further details and/or requirements may be found in the Advocate Aurora Educational 

Assistance policy.   

 

16.09.01 Teammates qualify to participate in education assistance programs in accordance with the 

guidelines set forth in the Education Assistance Programs policy.  The program covers education 

that applies to improvement and/or enhancement of a teammate’s knowledge and skills in their 

current position or for one that they can reasonably expect to attain within Advocate Aurora. 

Details and requirements may be found in the policy. The Educational Assistance Program 

includes Teammates under a 0.5 FTE.   

 

16.10 CERTIFICATION 

 

 The Hospital will reimburse nurses for their American Nurses Association (ANA) or specialty 

group certification and re-certification for their current area of practice. Nurses must be 

employed in their specialty area for the required number of hours designated by the certifying 

organization. Reimbursement does not include late application fees, professional association 

dues, or CEUs. Should Aurora Health Care change its practice and pre-pay for certifications, the 

change will be provided to union Teammates. 

 

 

ARTICLE 17 

 

TEAMMATE RESIGNATION 

 

17.01 A Teammate covered by this Agreement electing to resign their employment will give the 

employer two (2) weeks written notice and shall continue in the employer's service during the 

two (2) week period with the exception that the Teammate may request to leave sooner provided 

competent replacement can be made by the Employer. The Teammate will submit a written 

resignation to their leader in an electronic format (i.e., email). 

 

17.02 A Teammate who terminates employment without giving the employer the required notice, 

leaves their employment before the end of the two (2) week period or is terminated for just 

cause, shall forfeit any unused accrued PTO. 

 

17.03 The Employer may require a Teammate who has given the required two (2) weeks written notice 

to terminate before the scheduled termination date. In this event, the Teammate will receive their 

unused accrued PTO through the originally scheduled termination date and shall be paid their 

normal pay through the termination date. 

 

 

ARTICLE 18 

 

HEALTH AND SAFETY 

 

18.01 The Employer shall observe all applicable health and safety laws and regulations and will take 
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all reasonable steps necessary to ensure Teammate health and safety. Teammates shall observe 

all rules and regulations pertaining to health and safety. Should any Teammate become aware of 

conditions they believe to be unhealthy or dangerous to the health and safety of Teammates or 

patients, the Teammate shall report the condition immediately to the Department 

Manager/Supervisor. All unsafe or unhealthy conditions shall be remedied as soon as is 

practicable. A Teammate shall not be required to work under conditions which in their judgment 

are unsafe or unhealthy. 

 

18.02 TOOLS, EQUIPMENT AND OTHER MATERIALS 

 

 The Employer will make every effort to provide and maintain safe working conditions, 

equipment and supplies required for Teammates to accomplish their duties and responsibilities. 

The Union and the employer recognize that members of the bargaining unit have a responsibility 

to report any unsafe condition or practice within their knowledge and for the proper use and care 

of equipment and supplies furnished by the Employer. 

 

18.03 PHYSICAL EXAMINATIONS 

 

 A pre-placement physical examination, periodic physical examinations and periodic health 

assessments that may include various types of tests will be performed by the employer at the 

employer's expense in accordance with the statutes and requirements of the State of Wisconsin 

Administrative Code.  

 

 Completion of health assessment forms that are not required by state code (HSS 124) are 

optional; however, if the Teammate elects to not complete the form, they will return it and so 

indicate their election to not complete the form. 

 

18.04 The Hospital shall notify a Teammate thirty (30) calendar days prior to the date the required 

physical examination is due. 

 

 

18.05 ILLNESS WHILE ON DUTY 

 

 A teammate who becomes ill while on duty must notify their immediate supervisor before going 

home ill.  The employer reserves the right to require whatever physical examinations and/or tests 

may be deemed necessary upon return from medical absences or personal leaves. 

 

18.06 INJURY WHILE ON DUTY 

 

 A teammate who is injured while on duty must complete an online incident report.  Depending 

on the type of injury, the teammate may be required to seek care at Employee Health, 

Occupational Health or the Emergency Department.  Teammates must notify their immediate 

supervisor prior to going home from a work-related injury. 

 

18.07 TEAMMATE VACCINATIONS 

 

 The following vaccines will be offered to Teammates upon hire, but not required: MMR, 

Hepatitis B, and tDap.  If a teammate would like to get vaccinated at any point during their 

employment, they will be able to contact Employee Health to schedule at no cost.  If a teammate 

has a known exposure, titers and/or boosters will be available and offered based on exposure 
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type and evaluation. Varicella vaccine is not available at this time, but titers can be drawn upon 

request. 

 

18.08 FLU VACCINE 

 

Advocate Aurora Health is committed to the health and well-being of our patients and 

teammates.  All teammates are required to receive an annual flu vaccination as a condition of 

employment. Teammates requesting a medical or religious exemption will need to submit a “Flu 

Exemption Request” to Employee Health by the designated date established by 

AAH.  Teammates will be typically be notified prior to the start of the flu vaccination clinics as 

to whether their request has been approved or denied.  If the request is not approved, it is 

expected that the teammate obtain the vaccination prior to the end of the established flu 

vaccination period. 

 

ARTICLE 19 

 

TIMEKEEPING RESPONSIBILITY 

 

19.01 TIMEKEEPING 

 

 Each Teammate will accurately record their worked and non-worked time through the electronic 

time and attendance system, in accordance with Hospital policy and procedure. The Teammate 

shall be informed of any changes and/or corrections affecting their total pay. 

 

19.02 TIMEKEEPING RESPONSIBILITY 

 

 Necessary adjustments will be made in the next regular paycheck unless an error of $100 or more 

is made by the Hospital, in which case a separate payment for the amount of the error will be 

issued within one (1) business day.  

 

ARTICLE 20 

 

PERSONNEL RECORDS REQUEST 

 

20.01  If a teammate would like additional information from their file, they would need to 

complete the Personnel Records Request Form and return the completed form to My HR 

Navigator.   

 

20.02 After inspecting their Human Resources file, the Teammate will sign a form in the presence of a 

Human Resources department Teammate or the Teammate's manager indicating the date the file 

was inspected. A Teammate will be allowed to comment in writing with regards to the contents 

of their file and such comments will become part of the file.  The form will become a part of the 

file. No material from the file may be removed from the Human Resources department. 

 

ARTICLE 21 

 

STRIKES AND LOCKOUTS 

 

21.01 The Union agrees that during the term of this Agreement, it will not authorize, instigate or 

approve any strike, sympathy strike, work stoppage, slowdowns, or other activity which 
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interferes with the employer's operation and that its members who are Teammates of the 

employer will render efficient and diligent service. The employer agrees that there will be no 

lockout of its Teammates. It is understood and agreed that the term "lockout" does not include 

the shutting down or discontinuance of all or part of the employer's operations for business 

reasons. 

 

21.02 Any Teammate whether or not a member of the Union engaging in, participating in or 

encouraging any violation of this Article may be disciplined or immediately discharged without 

notice by the employer. This provision will be subject to the grievance procedure only as to 

whether or not a Teammate has participated in or encouraged such action. 

 

ARTICLE 22 

 

SEPARABILITY & SAVINGS 

 

22.01 In the event any provision of this agreement shall be held to be contrary to law by a court of 

competent jurisdiction from whose final judgment or decree no appeal has been taken within the 

time provided, such provisions shall be voided. All other provisions of this Agreement shall 

continue in full force and effect. 

 

22.02 In the event any provision is held or determined to be invalid, the employer and the Union agree 

to meet within thirty (30) days following such holding or determination for the purpose of 

negotiating a substitute clause to replace the provisions found to be invalid. 

 

ARTICLE 23 

 

MAINTAINING A DRUG-FREE WORKPLACE 

 

23.01 The Hospital, teammates and the Union have a joint interest in guidelines that support Advocate 

Aurora Health’s commitment to providing a safe, healthy and secure work environment free 

from drug and/or alcohol abuse, for our patients, teammates and other individuals doing business 

with Advocate Aurora Health, and to meet Advocate Aurora’s obligations under the Drug Free 

Workplace Act of 1988.  As a condition of employment, all teammates are required to abide by 

the guidelines set forth in the Maintaining A Drug and Alcohol-Free Workplace policy. 

 

23.02 When a manager or supervisor suspects alcohol or drug use or abuse they will follow the process 

for Reasonable Suspicion Drug & Alcohol Screening in accordance with the Maintaining A Drug 

and Alcohol-Free Workplace policy.  The teammate will be given the opportunity to contact a 

Union representative prior to screening; however, screening will not be delayed in any way by 

such contact or attempt to contact. 

 

ARTICLE 24 

 

MISCELLANEOUS 
 

24.01 BULLETIN BOARD 
 

 The employer will allow the Union to post notices in each bargaining department in a mutually 

agreed upon space between the Union and the Hospital. The Union agrees to provide the Human 

Resources department with a copy of the notices for approval.  

Docusign Envelope ID: 9AFFF64E-AFC9-423F-BBEF-6A54D890EA80



36 

 

 

24.03 SEVERANCE 
 

 Teammates who are terminated as a result of a layoff are eligible for severance pay, benefits and 

out placement services provided they sign the Employer’s severance agreement. The Hospital 

reserves the right to change this severance package for bargaining unit Teammates if  

 the same changes are made for non-bargaining unit Teammates and agrees to offer to meet with, 

not negotiate with the Union prior to implementing such changes. 
 

24.04.1 SEVERANCE BENEFITS 

 

 The Employer will continue to pay its contribution toward health and/or dental insurance 

premiums under COBRA, provided the Teammate continues to pay their portion of the 

premiums from their severance payments, for the period of time the Teammate receives 

severance pay or until the Teammate becomes eligible for other group insurance coverage with 

another employer, whichever occurs first. 

 

24.04.2 OUTPLACEMENT 

 

 Separated Teammates are eligible for out placement services offered by an agency selected and 

paid for by the Employer. 

 

24.05 Both parties shall institute and maintain a Human Relations Committee comprised of an equal 

number of employer representatives and union representatives. In addition to addressing general 

management/labor issues of mutual interest, the committee will also meet to discuss potential 

changes that would impact employment terms or conditions. In such situations, the purpose of 

the meetings will be to discuss initiatives, gather information, analyze/assess impact, and explore 

solutions prior to the final decision to implement. The parties agree that every reasonable effort 

will be made to avoid bargaining unit Teammates being terminated or laid off as a result of the 

hospital’s need to change the provision of services. This section does not change and/or 

supersede the rights established under this agreement. 

 

 The committee will meet at a minimum of one time per month but may meet more frequently 

based on need. Committee members will receive their regular rate of pay for time spent in 

committee meetings. 

 

ARTICLE 25 

 

DURATION OF AGREEMENT 

 

The term of this Agreement will be from June 1, 2025 through May 31, 2026. The effective date of the 

Agreement will be June 1, 2025 and shall continue in full force and effect through May 31, 2026 and shall 

continue from year-to-year thereafter unless either party serves notice in writing upon the other party ninety 

(90) days prior to the expiration date of its desire to terminate or modify the provisions of this Agreement. 

 

Employer                      Union 

 

AURORA MEDICAL CENTER OF                      WFNHP, LOCAL 5000,  

BURLINGTON                      BURLINGTON CHAPTER 
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_____________________________                          ___________________________________ 

Pablo Eguez   Date                 Bethany McMahon                                Date 

Vice President, People & Labor Relations           President  

 

 

___________________________________ 

Nile Miller                                    Date 

Associate General Counsel Senior 

 

 

SUMMARY OF REGULAR 

TEN-HOUR SHIFT PROVISIONS 

 

Overtime 

Overtime will be paid for all hours worked in excess of forty (40) hours in the designated work week, in 

accordance with the provisions of 5.03. 

 

PTO and Other Time Off 

An employee regularly scheduled for ten-hour shifts will be eligible for PTO, jury duty and funeral leave in the 

same manner as other employees, except they shall receive pay for 10 hours for each full day missed. 

 

 

SUMMARY OF REGULAR 

TWELVE-HOUR SHIFT PROVISIONS 

Overtime 

Overtime will be paid for all hours worked in excess of forty (40) hours in the designated work week, in 

accordance with the provisions of 5.03.  

 

PTO and Other Time Off 

An employee regularly scheduled for 12-hour shifts will be eligible for PTO, jury duty and funeral leave in the 

same manner as other employees, except they shall receive pay for 12 hours for each full day missed. 

 

Rest Breaks 

An employee regularly scheduled for 12-hour shifts should be provided, when possible, two (2) - 15 minute rest 

breaks during their assigned shift. 

 

SUMMARY OF PROVISIONS 

WEEKEND PROGRAM 

 

The Hospital will implement three weekend programs for Registered Nurses, Radiologic Technologists, and 

Respiratory Therapists.  

 

  (1) A Teammate regularly scheduled for twenty-four (24) hours on weekends will 

receive: 

 

- Rate of pay per pay grade 

- Applicable shift premium 

- Eleven dollars ($11.00) premium per hour worked on weekends for RN’s; eight 

dollars ($8.00) premium per hour worked on weekends for Radiologic 
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Technologists and Respiratory Therapists. 

- Part-time (.6) benefits 

 

 

  (2) A Teammate regularly scheduled for thirty-six (36) hours on weekends will receive: 

 

- Rate of pay per pay grade 

- Applicable shift premium 

- Eleven dollars ($11.00) premium per hour worked on weekends for RN’s; eight 

dollars ($8.00) premium per hour worked on weekends for Radiologic 

Technologists and Respiratory Therapists. 

- Full-time Benefit Eligible 

 

Teammates regularly scheduled for a weekend program must be willing and able to make a minimum six-month 

commitment to the program. 

 

Teammates regularly scheduled for a weekend program are limited to four weekends off per year. Teammates 

with 20 or more years of service will be allowed five (5) weekends off per year. The Teammate may be granted 

a holiday weekend off if the manager determines staffing is sufficient to accommodate the request.  

 

Overtime 

 

Overtime will be paid for all hours worked in excess of forty (40) hours in the designated work week, in 

accordance with the provisions of 5.03.  

 

PTO 

 

Earned PTO time may be taken on the scheduled four weekends off per year, or as paid time on weekdays.  

 

Holidays 

 

The requirement of working three (3) legal holidays set forth in Section 13.01 does not apply to the weekend 

program. 
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EXHIBIT “A” 

 

Aurora Medical Center Burlington  

Burlington, Wisconsin 

Local 5012 

 

PAY GRADES 

 

1.  Effective June 1, 2025, the minimum pay grades are as follows: 

 

 

 

2. Pay Increases 

  

a) 2025 (For Performance Year 2024) Merit Increase: 

 

Merit increases are based on a teammate’s performance rating and position in their pay range quartile. 

The Hospital would agree to re-calculate merit based on the new ranges and new position in range for 

bargaining unit team members and provide the appropriate add-to-base and any subsequent lump sum 

payment for missed pay period. Rates and lump sum payments will be processed within 30 days of 

contract ratification. 

 

Additionally, representatives from WFNHP and AMCB leadership will work collaboratively to identify 

quantitative and objective measures to be included in the performance review process for 2025. Such 

measures may include department-specific measurables, as agreed upon by the parties. 

 

3. Registered Nurses, Radiologic Technologists and Respiratory Therapists are eligible to participate in 

Aurora’s Career Ladder programs in accordance with the terms and conditions of the programs, which are 

subject to change provided the same change is made to other Aurora Teammates utilizing the model.  
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 The Union will be provided no less than 30-day notification prior to any change to the Career Ladders. 

The Hospital will meet with the Union to discuss the transition and impact to Teammates. 

 

4. Excluding pay grade agreed upon minimums, and annual merit minimums, all pay increases beyond what 

is specified in the contract shall be bargained. 

 

 However, the Hospital and the Union have mutually agreed to review any new pay practices that are 

updated or modified prior to implementation for the duration of the new contract. The pay practice 

updates, or modifications will be implemented within the same timeframe as applied across Advocate 

Aurora.     

 

5. Merit Program 

 

a) Merit increases are not subject to a grievance procedure, but to a review process before a review 

committee made up of two Union representatives, two members designated by the Hospital, and the 

Director of Human Resources. Decisions of the review committee may be appealed to the Executive 

Leader, whose decision shall be final. 

 

b) The Union agrees to accept Advocate Aurora’s new performance evaluation tool for determining merit 

increases, which includes the following components:  Major Job Responsibilities, Goals, Advocate 

Aurora Teammate Behaviors & Professional Conduct. 

 

6. New Teammate Hire Rates 

 New Teammates may be placed above the minimum provided current Teammates with similar experience 

receive rates of pay equal to or greater than the rate paid to new hires. Similar experience shall mean 

recent years of verifiable experience in the relevant classification. 

 

7. Sign-On Bonus 

 A sign-on bonus may be paid to new hires as a recruitment incentive for designated vacant positions. The 

amount of the bonus for full-time vacancies will be determined by the Hospital based upon market need, 

but at a minimum will be fifteen hundred ($1,500) for RNs, and a minimum of one thousand ($1,000) for 

technical positions. The amount of the sign-on bonus for designated part-time vacancies shall be prorated 

(i.e., 80% of full-time bonus for a 0.8 FTE part-time vacancy). One-half (1/2) of the bonus would be 

payable after successful completion of the probationary period and one-half (1/2) after the first-year 

employment anniversary. Should employment status change during the first year of employment, the 

amount will be adjusted accordingly. The Hospital shall notify the Union whenever bonuses are being 

utilized as a recruitment incentive. 

 

8. Teammate Referral Bonus Program 

 Bargaining Unit Teammates are eligible to participate in the Advocate Aurora Teammate Referral Bonus 

Program in accordance with the provisions of the program. Advocate Aurora modifies the program from 

time to time based on market needs. Teammates may access the Referral Bonus Program through the on-

line My HR Connection. 
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EXHIBIT “B” 
 

Compensation Pay Practice 

Effective: July 8, 2007 

Revised:  

 

REGISTERED NURSE FLOAT PROGRAM 

(BARGAINING UNIT) 
 

 

I. PURPOSE 

 

 The purpose of this pay practice is to outline the requirements, eligibility and compensation for 

Teammates that are assigned to the Registered Nurse Float Program. 

 

II. POLICY 

 

 The Registered Nurse Float Program is designed to accommodate staffing fluctuations associated with 

patient volumes, acuity and vacancies. It is designed to maximize its attractiveness through flexibility, 

control of staffing, and incentive compensation. 

 

III. REQUIREMENTS 

 

A. Must have demonstrated clinical competencies based on specialty standards. Satisfactory 

performance is required. 

 

B. Must complete orientation and in-service requirements as established for the assigned job(s) and 

as identified by all applicable regulatory and accreditation agencies. 

 

C. The Hospital leadership will determine the number of positions available for each unit (base). 

 

D. Teammates may be hired for a specific shift, or to work between shifts utilizing the eight (8) 

and/or twelve (12) hour shift format. 

 

E. Required to cross-train to multiple units, and will be scheduled in various units based on 

vacancies and need. Advanced Cardiac Life Support (ACLS) certification is required. 

 

F. Teammates are assigned to a "base" unit, but are required to work other units based on need. 

 

G. If insufficient vacancies exist to meet the Teammate’s assigned hours, the Hospital will schedule 

the Teammate in the unit that has the greatest projected need, and are floated to other areas based 

on greatest need. 

 

H. Weekends are scheduled on an as needed basis, with a minimum of every other weekend off. 

 

I. Teammates assigned to this program are included in the Holiday rotation. 

 

J. Cancellation/On Call follows a rotation, based on seniority, within the unit the Teammate is 

scheduled to work following the provisions of 8.10 of the bargaining agreement. 
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IV. ELIGIBILITY 

 

A. Teammates must be assigned a minimum of sixteen (16) hours per pay period. 

 

B. Positions are posted and filled in accordance with the provisions of Article 11 of the bargaining 

agreement. 

 

C. Must commit to a minimum of six (6) months program participation. 

 

V. COMPENSATION 

 

A. The Teammate's base pay rate is determined by experience and expertise at the time of hire. 

 

B. Teammates assigned to the program receive a premium of $5.00 per hour for all worked hours. 

 

C. Teammates are eligible for shift premiums; overtime and other incentive pay practices that are 

available to Registered Nurses. 

 

D. All paid non-worked time will be paid at the Teammate's base rate. This includes but is not 

limited to orientation, in-service and paid time off. 

 

E. Worked hours include the following pay codes: 

 

Pay Code Description 

Not required- captured in timekeeping system Regular Hours 

CP Charge Hours 

Not required- captured in timekeeping system Regular Overtime Hours 

CP Charge Overtime Hours 

CI Call-In Overtime 

CSI/CSII Crucial Shift  

 

BENEFITS 

 

F. Benefits are based on assigned hours in accordance with the provisions of the Bargaining 

Agreement. 

 

G. All benefits to include paid time off, STD, LTD, etc., are calculated on the Teammate's base rate 

of pay and assigned hours. 

 

VI. GENERAL 

 

A. Abuse of this policy, procedure or practice is subject to the disciplinary process in accordance 

with provisions of the Bargaining Agreement (Article 6). 

 

B. Teammates in this program are governed by all applicable AMCB/Aurora Health Care policies, 

procedures and practices. 

 

C. Not all aspects of this program will be in writing. The fact that any aspect of this program is not 

in writing does not make in inapplicable. The Bargaining Agreement and Aurora's practices will 

be followed in regard to any open issues or situations that may arise. 
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D. Compensation will maintain documentation of this program. 

 

E. This program may need to be modified from time to time through the bargaining process. 

 

F. The Hospital will determine the number of RN Float Positions, and may at its discretion reduce 

and/or eliminate the program. 
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EXHIBIT “C” 

 

Bereavement Policy 
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